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Utah Social Care Summit

Join us for a dynamic regional DATE: August 5, 2026
gathering of social care leaders,
innovators, and practitioners at

Findhelp’s Utah Summitin Salt LOCATION: Salt Lake City,
Lake City. uT

TIME: 9:00am-5:00pm

This event brings together healthcare organizations, community-based
providers, government agencies, technology partners, and others to explore
the future of connected care in our region.

RSVP —


https://checkpoint.url-protection.com/v1/r01/url?o=https%3A//go.findhelp.com/summit/new-jersey-2026&g=NmNmODJkYjMxOTdiMDI4OQ==&h=NGVmNmQ3OTc5ZjIxYzk0YWViZTZmYmVmNjRlODZmM2Y3MzRmODVlNmM2MDVhYjVhMDhhOGM1NTNhNzBkMzcyYQ==&p=YzJ1OmRhdmlzY291bnR5MTpjOmdvb2dsZV9tYWlsX2F0dGFjaG1lbnQ6ZThmYzI2MzQ4ZDUzMThkMDI0ZWVkYzNlMDY3ZGIwOGM6NzpwOlQ=
https://checkpoint.url-protection.com/v1/r01/url?o=https%3A//events.findhelp.com/utah-social-care-summit-2026/&g=ZTZhN2Y3YTYzODU4NDQ1Yg==&h=Y2ZhZGIxY2IxZjE5ZDY4ZmVjZDJiZDJhNDljZDEzNzA4NDNkY2Q1NTZmOWYxM2NmZjcyNDIzNGFiOGEzYWNlYg==&p=YzJ1OmRhdmlzY291bnR5MTpjOmdvb2dsZV9tYWlsX2F0dGFjaG1lbnQ6ZThmYzI2MzQ4ZDUzMThkMDI0ZWVkYzNlMDY3ZGIwOGM6NzpwOlQ=
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Searches in Utah

|Utah

Food
11.06%

Health
10.55%

Money
8.93%

Transit
4.22%

Care
7.66%

Goods
3.02%

Education
2.87%

Top Search Terms

food pantry

help pay for housing
financial assistance
help pay for utilities
support groups
support network
transportation

help find housing
temporary shelter
help pay for healthcare
food delivery
housing vouchers
medical care
clothing

more education
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Searches in Utah

[Utah

Health
10.55%

Top Search Terms

help pay for healthcare

medical care

mental health care
dental care

health education
medical supplies
community support services
end-of-life care
disability benefits
prescription assistance
vision care

in-home support
counseling

12-step

addiction & recovery

]
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Partnership Overview

Vision: A community where everyone is connected, supported, and empowered to achieve well-being through a trusted network of care.
Objectives:
e  Increase the number of providers whose programs are on DavisLinks and claimed

® Increase the number of community members who are using DavisLinks as a trusted resource for the social care needs.

Core User Groups: Community Providers (CBOs), Community Members

_ Responsibilities Name and Role

Executive Sponsor Guide overall social care vision across the organization and hold internal stakeholders accountable ~ Marcie Clark
Project Manager Manage the day-to-day oversight and execution of key program objectives Isa Perry
Operational Lead(s)  Confirms operational goals for program success and supports change management rollout to staff Marcie Clark

Community Leads outreach to community-based organizations (CBOs) and Community Engagement strategy Whole team
Engagement Lead

Training Lead Incorporate Findhelp out-of-the-box and custom materials into internal training plans Whole team


https://checkpoint.url-protection.com/v1/r01/url?o=https%3A//company.findhelp.com/resources/customer-training/&g=MjI1Yzk5ZTQ4YjY5MTIxNQ==&h=MjQyNGMwY2RmYmM5NmQxZmZiMTNiMzYzMmUwMTAxZGJhNTM1N2Y3YjU3ZmUzNzc3MzUzNzQwNWYxNWIzYTIxYw==&p=YzJ1OmRhdmlzY291bnR5MTpjOmdvb2dsZV9tYWlsX2F0dGFjaG1lbnQ6ZThmYzI2MzQ4ZDUzMThkMDI0ZWVkYzNlMDY3ZGIwOGM6NzpwOlQ=

A Resource for Every Need
Flexible Intervention Options
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Link to community
facing platform for
self-navigation,
promoting self-
sufficiency and dignity in
the process

Closed-loop referral to
preferred CBO, enabling
successful connection
and CBO accountability/
engagement.

Referral to community-
based organization
(CBO), promoting direct
access to specialized
support.

Facilitated search and
customized resource list
to provide guidance to
people who need to
quickly connect to
relevant services.

Closed-loop referral to
contracted CBO with
discrete service delivery
recorded; confirms service
delivery and enables
measurable impact.

High touch/high outcome tracking

© 2025 Findhelp | 8



Aligning Goals + Strategy

Goal: Marketing +
Site Promotion

Best Practices:

e Marketing toolkit
e Seeker campaigns
e Simple search boxes

Metrics:
e Active users

e Searches

Goal: Resource
Identification

Best Practices:
e Priority programs
e Favorite folders

e Program Mgr. Tool

Metrics:
e |nteractions

e Connections

Goal: Referral
Facilitation

Best Practices:
o Staff training

o Integrated workflows

e Featured programs

Metrics:
e Training completion
o Referrals

Goal: Closed
Loop Referrals

Best Practices:

e Trusted networks
e 1:1 CBO support

e Referral follow up

Metrics:
e Response rates

e Closed-loop rates

Goal: Coordinated
Service Delivery Data

Best Practices:

e Incentivized networks
e Fulfillment partners

e Data collection forms
Metrics:

e CBO reimbursements

e Got help rates

© 2025 Findhelp | 9



User Navigation

® Logged In Users | 2026-01-01 to 2026-06-11 ® Logged In Users
a8 SUBDOMAIN LOGGED IN USERS
davislinks 21
20 . .
- . - . 55
0 B e ..
Jan'26 Feb '26 Mar ‘26 Apr ‘26 May ‘26 Jun 26
@ Visitor Count | 2026-01-01 to 2026-06-11 @ Visitor Count
40k SUBDOMAIN VISITORS
davislinks 2,471
20k g :
davislinksproviders 23,310
0k —_—
Jan ‘26 Feb "26 Mar ‘26 Apr ‘26 May 26 Jun 26
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Search Activity

@ All Searches | 2026-01-01 to 2026-06-11

3k

12,389

L All Searches | 2026-01-01 to 2026-06-11

Date

Takeaway: Fairly growing search activity of sites.

© 2025 Findhelp | 11



Search Activity cont’d

® Searches by Category | 2026-01-01 to 2026-06-11 ® Most Common Search Terms | 2026-01-01 to 2026-06-11

TERM DOMAIN SEARCHES

food food 225
14.051%: Legal 13.305%: Food
emergency payments money 194
housing housing 173
2.238%: Work—_
. N understand government programs money 137
2.437%: Education
advocacy & legal aid legal 135
17.757%: Housing Ioodipantey jood 8%
12.161%: Care medically tailored meals 80
davis county health department 78
rent housing 74
mental health health 67
3.457%: Goods
help pay for housing housing 65
- % i

12.957%: Money : sl citizenship & immigration legal 61
representation legal 59
17255 05 HElR discrimination & civil rights legal 53
mediation legal 48

Takeaway: Fair balance of searches. Housing and Health, respectively, are still higher search categories.

© 2025 Findhelp | 12



O

New Claimed Program e CBOs will be able tofilter their
. referrals by network.
Dashboard Filter for
e (CBOs with contractual agreements
TrUSted NetWO rkS will be able to monitor their own
performance against specific
benchmarks.

Goal: Improve response rates and

closed-loops, specifically for
Trusted Networks —

© 2026 Findhelp | 13



Programs Claimed on your site

site

organization

program

davislinks

davislinksproviders
davislinksproviders
davislinksproviders
davislinksproviders
davislinksproviders
davislinksproviders
davislinksproviders
davislinksproviders
davislinksproviders

davislinksproviders

Continue Mission

Habitat for Humanity - Greater Salt Lake Area
Holy Cross Hospital - Davis

Weber State University - Community Education Center

John Volken Academy
Lakeview Hospital
Lakeview Hospital
Lakeview Hospital
Utah Food Bank

Utah Food Bank

Tanner Clinic

Continue Mission Veterans Mental Health Improvement and Suicide Prevention

Critical Home Repairs (CHIRP)

Breast Care Center

Family Literacy Programs

Long-Term Residential Life-Skills Academy
Addiction Treatment

Electroconvulsive Therapy

Outpatient Mental Health Care

Layton Mobile Pantry

Woods Cross Mobile Pantry

Baby Basics - New Parents Class

© 2025 Findhelp | 14



Progress Report Recommendations o

Community
Engagement

Training & Change
Mgmt

Seeker Engagement

Continue to upload priority programs
onto DavisLinks using the Program
Manager Tool.

Development and facilitation of
resource forums

Attendance at the Findhelp Connect
Summit

Support CBOs in creating awareness
within the larger community.

Facilitate Resource forums, training on claiming
programs on DavisLinks

In addition to continuing to add programs to WL, track
progress using the new Claimed Programs on Your site
dashboard

Continue to develop strategy to engage with claimed
program partners.

Attend/present at the Findhelp Utah State Summit
Execute Resource Forum trainings to support
increased awareness of DavisLinks and claimed
program count.

Opportunity to create seeker campaigns to support
increase in community self-navigation usage.

Identify Uno Health eCheck as a beneficial resource for
Davis County residents to assess eligibility for state
and federal benefits

© 2025 Findhelp | 15


https://checkpoint.url-protection.com/v1/r01/url?o=http%3A//davislink.findhelp.com/echeck&g=MThhYjg1M2RiYmM3NjcxNg==&h=ZjQ5NTUxNWE4MGM1N2U5NWM2MjVmNzkzOTg3NGEyMzUxYmYzM2M2ZDVmYTRlMjYyODc4ZmMxNmY0NmVkYmQ0OA==&p=YzJ1OmRhdmlzY291bnR5MTpjOmdvb2dsZV9tYWlsX2F0dGFjaG1lbnQ6ZThmYzI2MzQ4ZDUzMThkMDI0ZWVkYzNlMDY3ZGIwOGM6NzpwOlQ=

Findhelp Updates




New, Streamlined Dashboards
Are Coming To Your Platform

Q findhelp




RDW Release 5 | May 27, 2026

Dashboards in this release:

Trusted Networks

Supply & Demand

Site Referral Details (Pll)

Group Based Site Referral Details
Network Overview

Group & Navigator Activity

Customer Value:

Updates to our reporting suite prioritize trend-based clarity and data
transparency, with updated Findhelp branding and time-series analytics.
Static, big numbers will be replaced with granular data tables and unified

logic to ensure impact is measured consistently.

Release note »

@ Loaaed In Users | 7 Davs. Dailv Loaaed In Users | 7 Davs
& SUBDOMAIN LOGGED IN USERS
somos 28
o [ - = somosproviders 56
»
— —
o 29. 8pr 30.Apr 1. May 2 May 3. May 4 May
@ somos @ somosproviders
@ Visitor Count | 7 Davs. Dailv Visitor Count | 7 Davs
AL SUBDOMAIN VISITORS
s somos 2,279
somosproviders 74
s
w0
Z“ -
I -
L 29. Apr 30. Apr 1. May 2. May 3. May 4 May
8 somos @ somosproviders
Groups on Your Site(s)
CUSTOMER NAME SUBDOMAIN GROUP STATUS  ROLE NAME TEAM NAVIGATION ~MEMBERS
SOMOS Community Care | somosproviders active SOMOS Navigators Enabled 85
SOMOS Community Care | somosproviders active Aggregate and PII Reporting Acce... Disabled 2
SOMOS Community Care | somosproviders active SOMOS SCN CBO Engagement Disabled 18
SOMOS Community Care | somosproviders active Aggregate-Only Reporting Access Disabled 16
SOMOS Community Care | somosproviders active Data Analytics Disabled 12
SOMOS Community Care | somosproviders active SOMOS Navigator CAP Enabled 12
SOMOS Community Care | somosproviders active SOMOS CBO (Brooklyn) Enabled 10
SOMOS Community Care | somosproviders active SOMOS CBO [Manhattan) Enabled 10
SOMOS Community Care | somosproviders active SOMOS CBO (Queens) Enabled 9
SOMNS Cammunity fara | eamnenravidare artiva SOMNS Navinatare 2 Enahlad °
Group Activity Summary | 7 Davs
SUBDOMAIN  GROUP NAME SESSIONS SEARCHES INTERACTIONS CONNECTIONS REFERRALS ASSESSMENTS
somosprovid... | SOMOS Navigators 401 805 677 253 206 1679
somosprovid... | SOMOS Navigators 2 59 48 15 10 8 62
somosprovid... | SOMOS Navigator CAP 57 7 0 1 0 7
somosprovid... | Data Analytics 53 7 0 0 0 7
somosprovid... | SOMOS CBO [Manhattan) 50 62 53 21 16 83
somosprovid... | SOMOS CBO (Brooklyn) 46 13 3 2 2 8
somosprovid... | SOMOS CBO (Queens) 43 13 3 2 2 8
somosprovid... | SOMOS SCN CBO Engagement @ 61 37 7 3 52
somosprovid... | SOMOS Roster Management ... 31 2 0 0 0 7
somosprovid... | Site Admin 25 18 4 0 0 0
somosprovid... | SOMOS IPA 19 0 0 1 0 0
Navigator Activity Summarv | 7 davs
EMAIL USERNAME NAVIGATOR GROUPS SESSIONS SEARCHES INTERACTION CONNECT]
i [ i SOMOS Navigators 23 61 40
f5d7c7ba-d8f6-4450-9a71-1... | SOMOS Navigators 2 13 4
i SOMOS Navigator 2 0 0

Data Analytics 22 0 0


https://checkpoint.url-protection.com/v1/r01/url?o=https%3A//go.findhelp.com/release-notes/4.14.26-updates-to-our-analytic-dashboards-0&g=MjdhNWExYjUzNDUyODE2OA==&h=YjA5ZDU3NjI2ODAxNTZiODBhM2NmZTYwNTkxNTI4NTMxMThhNzgwYjgyZGYzMDJhZGVlMDMwZTdmMzhlM2ViNQ==&p=YzJ1OmRhdmlzY291bnR5MTpjOmdvb2dsZV9tYWlsX2F0dGFjaG1lbnQ6ZThmYzI2MzQ4ZDUzMThkMDI0ZWVkYzNlMDY3ZGIwOGM6NzpwOlQ=

New Support Portal

We’re excited to announce the launch of our new and
improved knowledge base—helping you find answers
faster and more easily.

It’s been reorganized into 6 clear categories with
focused, up-to-date articles to help you find answers
quickly. Improved search, streamlined navigation,
downloadable resources, and built-in feedback tools
make it easier to get what you need.

Check it out now!

© 2025 Findhelp | 19


https://checkpoint.url-protection.com/v1/r01/url?o=https%3A//go.findhelp.com/findhelp&g=MDhmNmRjOTdiNWJlOWM1OQ==&h=YzYxZmNmNTgwYzBlODdiMGI4M2I3MWQ2MGFmNmU2MjM5NzY1MjcxN2Y0ZjY0YzYwMTQxZTA2Zjk0NWIzMTY2MA==&p=YzJ1OmRhdmlzY291bnR5MTpjOmdvb2dsZV9tYWlsX2F0dGFjaG1lbnQ6ZThmYzI2MzQ4ZDUzMThkMDI0ZWVkYzNlMDY3ZGIwOGM6NzpwOlQ=
https://checkpoint.url-protection.com/v1/r01/url?o=https%3A//go.findhelp.com/findhelp&g=MDhmNmRjOTdiNWJlOWM1OQ==&h=YzYxZmNmNTgwYzBlODdiMGI4M2I3MWQ2MGFmNmU2MjM5NzY1MjcxN2Y0ZjY0YzYwMTQxZTA2Zjk0NWIzMTY2MA==&p=YzJ1OmRhdmlzY291bnR5MTpjOmdvb2dsZV9tYWlsX2F0dGFjaG1lbnQ6ZThmYzI2MzQ4ZDUzMThkMDI0ZWVkYzNlMDY3ZGIwOGM6NzpwOlQ=
https://checkpoint.url-protection.com/v1/r01/url?o=https%3A//docs.google.com/file/d/16mcmBZq_MhQBBgmAKvJJb53vm7ZzY_Py/preview&g=YTUzYTkyNDMyMDNhNTcyZg==&h=MWUxZGJhOTk1MjVkODBhMDhlNzk5MGEwYjllMGUyNDMzZjczM2NkY2Q4YWZmMWJmODA0ODRlN2U2M2YwOWE2Yg==&p=YzJ1OmRhdmlzY291bnR5MTpjOmdvb2dsZV9tYWlsX2F0dGFjaG1lbnQ6ZThmYzI2MzQ4ZDUzMThkMDI0ZWVkYzNlMDY3ZGIwOGM6NzpwOlQ=

Summary




Appendix & Support Pathways




Ongoing Customer Support Pathways

> Primary Contact & Strategy
Support

> Frontline Troubleshooting &
Platform Questions

> Platform Issues &
Investigations

Human Touch

> Contracting & Renewals

-

> Professional Services

> General How-To’s

Digital

> Training Resources

O

Customer Success Manager

HelpDesk

Customer Success Manager Product Support

Account Director
Senior Professional Services Consultant
Support portal

Customer training center



Site Admin
Ticketing Widget

We've launched a dedicated,
self-service ticketing feature for
Site Admins, providing a
streamlined way to submit and
track requests for configuration
changes and support of any kind.

Sites.
A Whitelabel Name
Customize My Site
Modify My Homepage
Navigation Bar Color
Site Settings

Unclaimed Program
Referrals

Notification Settings
Boost Tags

Taxonomy Settings
Referral Consent Prompt

Acceptable Use Policy

-

Customize My Site

Update your site-wide messaging and
branding

O

upport  AdminCenter  SiteTools v MyProgram Tools v People I'm Helping @Findhelp v

()
Q(S; Admin Center
°%

Site Settings Submit a Support
Control referrals to unclaimed programs, Request

boostad program (g3, and more system- Click here to submit a request to our
wide settings i

technical team.

© 2025 Findhelp | 23



Navigator Live Chat Support

o Have questions about the Findhelp platform?
We're happy to help.

We've expanded our real-time support with a new
live chat feature.

Now, CBO Claimers and Customer Navigators can
get immediate assistance for urgent issues, like help
with navigation and other platform questions. You'll
find both the new site admin ticketing system and

M M M M M M To allow us to help you, Findhelp may store and process your
real-time chat options available right inside your , e
personal data. For information on our privacy practices and
. d h l commitment to protecting your privacy, please review our
FI n e p a CCO u nt' Privacy Policy and our Terms of Use. Please adhere to your own

company policies on sharing confidential or personally

identifiable information.

—

© 2025 Findhelp | 24



Platform Fundamental Skills Training Series
Offered Monthly  Sign up today!

.
@ @
= @ i
@ - @

Sending Referrals and

Searching for Programs ,
Closing the Loop

and Reviewing Results

© 2025 Findhelp | 25


https://checkpoint.url-protection.com/v1/r01/url?o=https%3A//company.findhelp.com/resources/customer-training/&g=MDI3ZDIxNTRmNTI5NmFlNA==&h=YWNmOGJlODdjOTQ4MmQ2NjRmNTlkMDM5OGJlMWExYWMzZWY4ZDA3NmYwZTJjZWRiZjVkYmVjMTg0NTY4ZmQ1YQ==&p=YzJ1OmRhdmlzY291bnR5MTpjOmdvb2dsZV9tYWlsX2F0dGFjaG1lbnQ6ZThmYzI2MzQ4ZDUzMThkMDI0ZWVkYzNlMDY3ZGIwOGM6NzpwOlQ=
https://checkpoint.url-protection.com/v1/r01/url?o=https%3A//company.findhelp.com/resources/customer-training/&g=MDI3ZDIxNTRmNTI5NmFlNA==&h=YWNmOGJlODdjOTQ4MmQ2NjRmNTlkMDM5OGJlMWExYWMzZWY4ZDA3NmYwZTJjZWRiZjVkYmVjMTg0NTY4ZmQ1YQ==&p=YzJ1OmRhdmlzY291bnR5MTpjOmdvb2dsZV9tYWlsX2F0dGFjaG1lbnQ6ZThmYzI2MzQ4ZDUzMThkMDI0ZWVkYzNlMDY3ZGIwOGM6NzpwOlQ=

Featured Tool Training Series
Offered Monthly

Sign up today!

Site Administration

Manage users and groups, customize
your branding, and feature preferred
programs.

Register today >

Analytics & Reporting

Learn how to use Findhelp’s reporting
suite to identify trends and make both
operational and strategic decisions.

Program Manager
Learn how to use Findhelp’s Program

Manager tool to add and update
program listings on your platform.

Register today >

© 2025 Findhelp | 26


https://checkpoint.url-protection.com/v1/r01/url?o=https%3A//company.findhelp.com/resources/customer-training/&g=MzViYWQ5MTBiM2UzOTljMA==&h=YWZjODY0N2EyZmJiNGZjYWJmNmJhN2NjZWQ5ZDQ0MTZkN2E0ZjE2OWVkZjYxYTMxOTc3NWM5ZjAxZDcyOGE3ZQ==&p=YzJ1OmRhdmlzY291bnR5MTpjOmdvb2dsZV9tYWlsX2F0dGFjaG1lbnQ6ZThmYzI2MzQ4ZDUzMThkMDI0ZWVkYzNlMDY3ZGIwOGM6NzpwOlQ=
https://checkpoint.url-protection.com/v1/r01/url?o=https%3A//company.findhelp.com/resources/customer-training/&g=MzViYWQ5MTBiM2UzOTljMA==&h=YWZjODY0N2EyZmJiNGZjYWJmNmJhN2NjZWQ5ZDQ0MTZkN2E0ZjE2OWVkZjYxYTMxOTc3NWM5ZjAxZDcyOGE3ZQ==&p=YzJ1OmRhdmlzY291bnR5MTpjOmdvb2dsZV9tYWlsX2F0dGFjaG1lbnQ6ZThmYzI2MzQ4ZDUzMThkMDI0ZWVkYzNlMDY3ZGIwOGM6NzpwOlQ=

Findhelp-Led Live Training and Support

LJ
AE
F 3
.

3

Customer CE Office Hours CBO Training CBO Office Hours
Attend our weekly CE Lead Promote our monthly Promote our weekly CBO
office hours for direct trainings with your partners office hours to your partners
support and live Q&A. to help them become experts for direct support and live
on the Findhelp platform. Q&A.

© 2025 Findhelp | 27
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https://checkpoint.url-protection.com/v1/r01/url?o=https%3A//go.findhelp.com/webinar/ceofficehours&g=MjIwNGI0NzhiMWVkOWYyZA==&h=ZjA2N2IzYWNjZGY5NmQ1YTcyMmU4NmM5MjQ4YmQ1OTk4NzIwODU3YmQ4MzViM2MwMGViNmZjNzJmOWU1OGJmNA==&p=YzJ1OmRhdmlzY291bnR5MTpjOmdvb2dsZV9tYWlsX2F0dGFjaG1lbnQ6ZThmYzI2MzQ4ZDUzMThkMDI0ZWVkYzNlMDY3ZGIwOGM6NzpwOlQ=
https://checkpoint.url-protection.com/v1/r01/url?o=https%3A//go.findhelp.com/cbo-office-hours&g=NmY1YjE0MzFkNTdmYWFjNA==&h=OTY5YjlhZTBmNmExMzQ4ZDk1ZmQ1YWM2MjljMzFmZjA3OGE4ODk0NDQ3MjZkYjc3NDljMWQ3ZGMzZGVjMDFiMg==&p=YzJ1OmRhdmlzY291bnR5MTpjOmdvb2dsZV9tYWlsX2F0dGFjaG1lbnQ6ZThmYzI2MzQ4ZDUzMThkMDI0ZWVkYzNlMDY3ZGIwOGM6NzpwOlQ=
https://checkpoint.url-protection.com/v1/r01/url?o=https%3A//go.findhelp.com/cbo-office-hours&g=NmY1YjE0MzFkNTdmYWFjNA==&h=OTY5YjlhZTBmNmExMzQ4ZDk1ZmQ1YWM2MjljMzFmZjA3OGE4ODk0NDQ3MjZkYjc3NDljMWQ3ZGMzZGVjMDFiMg==&p=YzJ1OmRhdmlzY291bnR5MTpjOmdvb2dsZV9tYWlsX2F0dGFjaG1lbnQ6ZThmYzI2MzQ4ZDUzMThkMDI0ZWVkYzNlMDY3ZGIwOGM6NzpwOlQ=
https://checkpoint.url-protection.com/v1/r01/url?o=https%3A//go.findhelp.com/webinar/ceofficehours&g=MjIwNGI0NzhiMWVkOWYyZA==&h=ZjA2N2IzYWNjZGY5NmQ1YTcyMmU4NmM5MjQ4YmQ1OTk4NzIwODU3YmQ4MzViM2MwMGViNmZjNzJmOWU1OGJmNA==&p=YzJ1OmRhdmlzY291bnR5MTpjOmdvb2dsZV9tYWlsX2F0dGFjaG1lbnQ6ZThmYzI2MzQ4ZDUzMThkMDI0ZWVkYzNlMDY3ZGIwOGM6NzpwOlQ=
https://checkpoint.url-protection.com/v1/r01/url?o=https%3A//company.findhelp.com/resources/cbo-trainings/&g=Mzc1Njk2Nzk4ZTQzZDFmMg==&h=YWYzNTU0MjUyMjgyMDIzYWM1MjkyZWQyNmIzZTQyODljNDA3MjMzMzc3ODdjZjBjZjY2NGI0MjBjM2M3YjA2OQ==&p=YzJ1OmRhdmlzY291bnR5MTpjOmdvb2dsZV9tYWlsX2F0dGFjaG1lbnQ6ZThmYzI2MzQ4ZDUzMThkMDI0ZWVkYzNlMDY3ZGIwOGM6NzpwOlQ=
https://checkpoint.url-protection.com/v1/r01/url?o=https%3A//go.findhelp.com/cbo-office-hours&g=NmY1YjE0MzFkNTdmYWFjNA==&h=OTY5YjlhZTBmNmExMzQ4ZDk1ZmQ1YWM2MjljMzFmZjA3OGE4ODk0NDQ3MjZkYjc3NDljMWQ3ZGMzZGVjMDFiMg==&p=YzJ1OmRhdmlzY291bnR5MTpjOmdvb2dsZV9tYWlsX2F0dGFjaG1lbnQ6ZThmYzI2MzQ4ZDUzMThkMDI0ZWVkYzNlMDY3ZGIwOGM6NzpwOlQ=

Program Strategy

Any of our millions of users submit updates in real-time; we receive
hundreds of ideas each week, and our Network Curation team validates and
publishes changes.

Our Network Curation team members use a combination of people
and technology to validate program information.

Nonprofits control their presence manage their program listings for free (no
contract required) and connect to clients via our intake tools.

Findhelp customers use the Program Manager tool to add new programs

in real-time, ensuring listings are always accurate and up-to-date.
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Maintaining Network Quality

In a landscape where funding and policy shifts can change a nonprofit’s capacity overnight,
Findhelp remains your unwavering source of truth. We take the responsibility of maintaining a
high quality social care network seriously, through our dedicated Network Curation team.

Our Team: ® ‘

e Recently expanded to adjust to increased need O
e Uses automated checks to confirm website, phone

number, and other key details . ‘ ®

e Follows ongoing quality control processes to ensure
program accuracy
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